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IN THE SUPERIOR COURT OF THE STATE OF WASHINGTON
COUNTY OF KING

KARANBIR SINGH, HARPREET SINGH,
and NASTEHO OMAR,

Plaintiffs,
V.

IQ DATA INTERNATIONAL, INC., a
Washington for profit corporation,

Defendant.

NO. 20-2-07084-0 SEA

CLASS ACTION

DECLARATION OF

SCOTT M. FENWICK OF KROLL
SETTLEMENT ADMINISTRATION LLC
IN CONNECTION WITH FINAL
APPROVAL OF SETTLEMENT

DECL. OF SCOTT M. FENWICK OF KROLL SETTLEMENT
ADMINISTRATION LLC IN CONNECTION WITH FINAL APPROVAL

CASE NO. 20-2-07084-0 SEA
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I, Scott M. Fenwick, declare as follows:

INTRODUCTION

I. I am a Senior Director of Kroll Settlement Administration LLC (“Kroll”),! the Class
Administrator appointed in the above-captioned case, whose principal office is located at 2000
Market Street, Suite 2700, Philadelphia, Pennsylvania 19103. I am over 21 years of age and am
authorized to make this declaration on behalf of Kroll and myself. The following statements are
based on my personal knowledge and information provided by other experienced Kroll employees
working under my general supervision. This declaration is being filed in connection with final
approval of the Settlement.

2. Kroll has extensive experience in class action matters, having provided services in
class action settlements involving antitrust, securities fraud, labor and employment, consumer, and
government enforcement matters. Kroll has provided notification and/or claims administration
services in more than 3,000 cases.

BACKGROUND

3. Kroll was appointed as the Class Administrator to provide notification and claims
administration services in connection with that certain Amended Settlement Agreement & Release
(the “Settlement Agreement”) entered into in this Action. Kroll’s duties in connection with the
Settlement have and will include: (a) receiving and analyzing the Class Data from Defendant;
(b) creating a Settlement Website with online claim filing capabilities; (c) establishing a toll-free
telephone number; (d) establishing a post office box for the receipt of mail; (e) preparing and
sending the postcard Notice via first-class mail; (f) receiving and processing mail from the United
States Postal Service (“USPS”) with forwarding addresses; (g)receiving and processing
undeliverable mail, without a forwarding address, from the USPS; (h) receiving and processing
claim forms; (i) receiving and processing opt outs; and (j) such other tasks as counsel for the Parties

or the Court request Kroll to perform.

! Capitalized terms used but not defined herein shall have the meanings ascribed to them in the
Settlement Agreement (as defined below).
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NOTICE PROGRAM

Data and Case Setup

4. On November 7, 2023, Kroll established a toll-free telephone number, (833) 383-
5665, for Class Members to call and obtain additional information regarding the Settlement through
an interactive voice response (“IVR”) system. As of February 16, 2024, the IVR system has
received 213 calls.

5. Also on November 7, 2023, Kroll designated a post office box with the mailing
address Singh et al. v. IQ Data International, c/o Kroll Settlement Administration LLC, PO Box
5324, New York, NY 10150-5324, in order to receive claim forms, opt outs, and all other
correspondence from Class Members.

6. On November 10, 2023, Kroll created a dedicated Settlement Website entitled

www.tenantinterestsettlement.com. The Settlement Website “went live” on December 6, 2023, and

contains information about the Settlement, answers to frequently asked questions, contact
information for the Class Administrator, important dates and deadlines, and documents relating to
the Settlement, including the Settlement Agreement, the Preliminary Approval Order, the class
certification order, a printable opt-out form, a printable claim form for the FDCPA Class, and
Plaintiffs’ motion for attorneys’ fees, costs and service awards. The Settlement Website provided
the FDCPA Class the opportunity to file a claim form online, and provided the CPA Class the
opportunity to select an electronic payment. As of February 16, 2024, Kroll has received seventy-
three (73) messages from Class Members through the “Contact” section of the Settlement Website.

7. On November 16, 2023, Kroll received two (2) Class Data files from the Defendant.
The first file contained information on 65,198 Class Members in the FDCPA Class which included
seven (7) field descriptions, while the second file contained information on 30,858 Class Members
in the CPA Class which included nine (9) field descriptions. Kroll undertook several steps to
reconcile the files by de-duping and cleaning the data in order to compile the eventual Class Data
of 50,152 members of the FDCPA Class and 30,835 members of the CPA Class. Additionally, in

an effort to ensure that postcard Notices would be deliverable to Class Members, Kroll ran the Class
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Data through the USPS’s National Change of Address (“NCOA”) database and updated
accordingly.

The Notice Program

8. There are two (2) Notice groups in this matter — the FDCPA Class and the CPA
Class. On December 6, 2023, Kroll caused 80,987 postcard Notices to be mailed via first-class
mail. Of these 80,987 postcard Notices, 50,152 were mailed to the FDCPA Class and 30,835 were
mailed to the CPA Class. The FDCPA Class postcard Notice included a tear-off claim form for the
Class Member to sign and return, while the CPA Class postcard Notice indicated that a signed claim
form was not required in order to participate in the Settlement. The FDCPA and CPA postcard
Notices are attached hereto as Exhibits A and B, respectively.

NOTICE PROGRAM REACH

9. As of February 16, 2024, 447 Postcard Notices were returned by the USPS with a
forwarding address. Of those, 435 Notices were automatically re-mailed to the updated addresses
provided by the USPS. The remaining 12 postcard Notices were re-mailed by Kroll to the updated
address provided by the USPS.

10. As of February 16, 2024, 19,368 Notices were returned by the USPS as
undeliverable as addressed, without a forwarding address. Kroll ran 18,923 undeliverable records
through an advanced address search. > The advanced address search produced 14,785 updated
addresses. Kroll has re-mailed Notices to the 14,785 updated addresses obtained from the advanced
address search. Of the 14,785 re-mailed Notices, 2,338 have been returned as undeliverable a

second time.

CLAIM ACTIVITY

11. As of February 16, 2024, Kroll has received 1,615 FDCPA claim forms through the

mail and 1,366 FDCPA claim forms filed electronically through the Settlement Website. Kroll has

2 The remaining 445 undeliverable Notices received to date were received after the advanced
address search was run and therefore those records were not included in the search.
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also received 171 CPA Class electronic payment selections through the Settlement Website. Kroll
is still in the process of reviewing and validating claim forms.

12.  To prevent claim forms from being filed by individuals outside the FDCPA Class
and to curtail fraud, Class Members were provided a unique “Class Member ID” on their respective
postcard Notices. The Class Member ID is required for FDCPA Class Members to file a claim form
online or for CPA Class Members to select electronic payment online.

13. The Claims Deadlines was February 5, 2024. As of February 16, 2024, Kroll has
received no late claim forms.

EXCLUSIONS AND OBJECTIONS

14.  The Opt-Out and Objection Deadlines were February 5, 2024.
15.  Kroll has received ten (10) timely exclusion requests to the Settlement. A list of the
exclusion requests received is attached hereto as Exhibit C. Class Members were not instructed to

submit their objection to the Class Administrator, and none have been received by Kroll.

CERTIFICATION

I declare under penalty of perjury under the laws of the State of Washington that the above
is true and correct to the best of my knowledge and that this declaration was executed on February

16, 2024, in Inver Grove Heights, Minnesota.

A A

SCOTT M. FENWICK

DECL. OF SCOTT M. FENWICK OF KROLL SETTLEMENT CASE NO. 20-2-07084-0 SEA
ADMINISTRATION IN CONNECTION WITH FINAL APPROVAL .




Exhibit A



'(000°€¥L$ 01 dn) s}s00
uoneJjsiuiwpe Jusleyes pue ‘(/G0'/¥0'L$ 0}
<<AuUnoy>> dn) s)s09 pue ses} shauione (000‘0c$ 03 dn)

. SoAejUSSaIday SSE|D) U} 0} SPJEME SIIAISS
<<diz>> <<8IeIS>> ‘<<hlI0>> ‘sJaquiap\ SSe|n) o) spJeme Aed o) pasn aq [jIm

<<(SSalppy>> UoIym ‘pun4 Juswapas e ol uoljiw ¢ Aed

<< | SSaIppy>> 0} paalbe sey ejeq | INSMe| SIY) OA|0S8I O]

<<Auedwon>> 4Bl 1 oym papiosp Jou sey
<<BWEN]ISET>> <<BWENISII4>> unoQ 8y “Buoim Buyphue pip )i ssluep ejeg o] -

‘sjqep pabajfe ulepao uo jsalsjul Buissasse
kg 10y UOROSl0I4 JBWINSUO)  UoBUIysEM
pue 0y Aousby uonos|jon uolbulysep) 10y
apo2.eq }Jew Jou op ased|d :99IAI9S [e}sod SO0lj0Bl4  UOR09I[0N 198 Jieq [elaps) oy
psjejoir ejeq O] Jey) absje synuield oyl .
<<uwnulay>> :dl ¥3gN3IN SSY1D
V43S 0-¥80.0-¢-0¢ ON
<<8pooieg Wnujoy>> aseq ‘Bury Jo Auno? ‘uolBuIYSEAN JO B1EIS BU)
J0 Jno7 Jouadng “auj ‘euonewss)ul eled o] A
‘18 30 YBUIS JIqueIeY PaJI} 9SED B Ul JUSSSS
UOO. SSE[D B WOJ} S)}BUSY O} PapiUS 8q Aew
pojsanbay 99IAI8S 21U0I}I3|3 noA 4qap € 199]|02 0} pajdwalie Jo Pajos)|od
“9u| ‘|euoijeuaju| eleq | JUNOIIE SSOUM UO
ajelg uojbuysen ui Apadoud [gjusl B Jo Jueus)
bZEC-05L0L AN SLOAMaN | JSULIOJ B PUE JuSpIsal uojBulysE e a1 no )

¥¢€G X0d Od = S

[euoljeuau| eyeq O] 'A 'Je 3@ ybuig JJI10N TV931 d3ZIYOHLNY LdN0ID




"WO09'JUWIA[}}OS)SAIJUIBUBUSY MMM :3}ISqaM U} UO punoj aq Ue9 Juswa)es ay) ynoqe sjiejaq Arewwns e Ajuo si a21joN SIyL

"WO09°JUBW|}}OS)SAIDUIJUBUD)Y MMM ] 3]ISqa/N JUBWSIIES 8y} JISIA ‘JoAME] UMO INOA paau noA Jayjaym
Inoge suonsenb aaey noA J| ejeq o) 0} paubisse sem ey 1gap Buikspun ayy Buipiebal nok Jussaidsas Jou op Ay} ‘IeAsmoy Jinsme| Siy) Ul pasiel
swiepo [eba| sy Buiptebal sasse|) syl pue noA Jo s)salsjul ay) Juasaldal [[Im siahme| asouy) ‘Insme| ay) ul Aejs pue Bulyiou op noA J| *siequisiy sse|) ||e
pue noA Jussaidai 0} palijenb ale 914 ‘Me pJeuos pue 971d ‘dnois) meT [[eysiepy [|o1aL Swily Me| 8y} ey} paploap Lno) ay| ¢ I9AME] € aARY | 0q

"W0D°JUIWIDJJIBS)SAIDUIJUBUDY MMM ] 3]ISGa\\ JUSWBIeS
8y} usIA ‘Burieay sy Je yeads 0} }senbai e 8|l 0) Moy Uo suononsul o4 ‘INJNFT1LLIS IHL INOYH SLI4ANIF IAITDTY 0L ONIMYIH IHL ANILLY
0L d34IND3Y LON IV NOA ‘BulesH [eaoiddy [eulq ay) je yeads 0} 1senbai e a1 Aew noA ‘JjasinoA apnjoxe Jou op noA J| *a}ISqap JuswidjIes

ayj uo pajsod aq |m sabueyd Auy awi] a11oed NV 0£:8 I8 ‘vZ0Z ‘L Y2Jel Joj pajnpayas si bulieay ay| "BunesH [eAoiddy [eurd ayj pusny

*WO9"JUSWIAJ}ISS)SAIBUIPUBUIY MMM JE 8)ISGS)\\ JUBWIB[HBS BY} JISIA ‘U0NIS[qO UE Bj1j 0} MOY UO SUOIINIISUI IO JUSWSJISS S} WO} 8WO02 Jey) S)yausq pue

Asuow aA18931 0} 8|qIbId 8q IS [IM NoAIng ‘UnSMe] SIY} ul swiefo [ebs] Jejiwis 1o swes sy} inoge Ajeleledss ejeq o] ans 0 siybl dn aA1b noAk pue jJuswsalby

Juswaes ayi Aq punog a9 ||Im noA ‘pancidde si juswaes oyl J| JUsWBNSS 8yl Wodj J|asInoA apnjoxe 1ou Aew noA ‘uonaalqo ue o)l noA J| “BuliesH

|erolddy [eulq sy} Je paIspISu0D aq ||IM YdIym ‘uonosiqo uspum e 1uno?) ayi yim ajiy Aew noA ‘Juswaalby Juswalas ayy Jo Led Aue yym saibesip noA |

"Juswa}as ayj 0} uoi3da(qo UsPLIM e UNoY 3y} Ypm 9|l nsmej siyy ul AeIs~HZ0Z 'S Aeniqad AqIUSWS[IBS ayy 03 393140

"WO9"JUSID[JIIS)SAIBJUIFURUSY MMM ] 8)ISGa/N JUBWBINSS Byl IISIA ‘Insme| sy} Jo 1no Bundo Jnoge uoiew.ojul ajow 104 420z ‘G Aleniga4 Aq paysew)sod

a0 1snw sJapa| }sanbal uoisnjox3 ,ou| ‘[euoneulsiul Bleq o) ‘A ‘[ 18 ybuig, sweu ased sy} pue Jaquinu auoyds|e) ‘ssalppe ‘aweu Jnok apnjoul pue BujLm

Ul epew a9 Jsnuw }sanbal uoisnjoxa oA “1saisjul Juswbpnlaid Jo uonoas||oo inoge ejeq o) 1sulebe jnsme| Jayio Aue Jo Jed aq 0} noA smoje Jeys uoido

Ajuo ayy si siy] "198lqo 10u Aew noA pue JusWBIBS 8y} WoJ) 8Wo9 Jey} sjyauaq Jo Asuow Aue aAisdal 0} 8|qiblje aq Jou ||im noA ‘JjasinoA spnjoxa nok ||

syl deay] ") wiouy sjyauaq ou 389 "JInsme| siy} jo o 3o $Z0Z G ATeniqad Aq papnox3 aq 0 ¥sy

‘swielo |ebs| Jejiwis Jo swes ayj 1noge Ajoreledss eyeq o) ans 0} siybil Aue dn aAIb noA pue juswiAed e 186 jou |Im nok ‘Buiyiou Buiop Ag

's)ybl utepad dn aAl9 sjijeuaq Juswapeg ou Jo9 ‘Jinsmej siyj ul Aejg BUIGION oq

‘JuswAed e 106 0} nok smoje

1eys uondo Ajuo sy} si sIyl 2oz ‘G Aeniga4 AQ ¥oeq )l [lew pue a21j0N SIy} 0} paydele wioj 8y} yoeep pue ‘ubls uay) 1981100 ale ssaippe pue aweu

InoA Jeys ¥oayo ‘wioy ayy peas Aidwis ‘wiepd JnoA jlew o] “piessod Sy} 0} payodeje Si pue W0 JUsWBIasiSaIaluljuBUS) MMM 18 d|qe|ieA. SI WO} Wiejd

3yl '$20z ‘G Aenigad Aq |lew Aq Jo auljuo wiejd e Jwgns jsnw noA ‘Juswspes Siy) wodj JuswAed e aA1gdal 0] “PIeMy JUSWI[ISS € JOoJ WIe|) e ayefy
SNOILdO ANV SLHOIY 4NOA

JUSIaYIP 8q P|N0O JUNoWe pJeme [eul) InoA ‘sjewyse Ue si siyl ‘Ges

SI JUNOWE pJeme Pajewlss JnoA ‘Wied e Jwgns noA J| “swiejo Jwgns oym ssej Ydod4 8y Jo siaquis [je Buowe Ajjenba papiAlp 8q [im SSe|D) YdO a4
aU) 0} ajesojfe 000'G2Z$ UL "SSEID YD U} O Joquiall e se plemy Juawaliag e job o) Wwiepo e wgns jsnw noA ‘SINNONY AIVMY INIWITLLIS
"WO09°JUaLLIJ}OS)SAIA)UIUBLSY MMM JB 810U UIes| Ued NOA "SSE|D) YdD 8U) 0) Sa0b aouejeq ay) pue WIejd pIjeA & 8|l Oym siaquisw

$Se|0) YdO[d4 U} 0} $306 000'GZZ$ 18U} OS PaIEO]le 8¢ [[IM pund JUSWSISS YL "SSEID YDA SU} JO Jaquuall & ale nok ey} ajealpul spiodal sejed O
*8]ep N0 8AOW INoA WoJ) paje|ndjed 1sais)ul 109]|00 0} pajdwiane Jo pa}as||0o IeplQ [eAciddy Aleulwijaid 8y} Jo 81ep ay) ybnoly ‘0zoz ‘G Alenuep Jeye
10 U0 ‘Bleg O] pue uojbuiysep) ul Ausdoid [enuspisal B Jo JUBUS) JaWIO) B puB Juspisal UojBulysep) e ale nok Ji sse|) Ydodd a8yl Ul 8q Aew noA

¢43GINTIN SSYTO V ST OHM




S3LVLS d41INN
dHL NI
d3NvIN 4l
AdVYSS3DIN
39V1SOd ON

9/£8C-9CTOT AN JJOA M3IN

&5 XO04d Od

NOILVHLISINIWAY LNIWIT1LLIS 7T708M O/D
TVNOILVNYE4LINI VLVA Ol ‘A HONIS

33SS34AAv A9 divd 39 11IM 39V1SOd

AN HIYOA M3IN 9¢SLLL9E "'ON LliWd3d TIVIN SSY'1D-1Sd14

1IVIN A1d3d SSANISNY




/ / -8jed :aInjeubls

"JusWaaIbY JuUsWBaS ay) Ul ases|ay 8y} Aq punoq aq [|Im pue Juswaslby Juswaies
o) Ul payoads Jaifes 0} paiuS &q [im dys 4o 8y jey) seaibe paubisiepun ayj ‘wioj wiejo siyy bunywans Ag INOILYLSILLY
"W JUBID|}AS)SAIDUIFUBLUBY MMM JE BUljuo Wied Jnok jwgns ases|d ‘Ajjeaiuosjos|e JuswAhed inok aaieosl 0} Jsjaid nok ||

'v202 ‘S Aeniged a1ojag 1o UQ paylew)sod ‘Wio4 wiejn
SIU [Ile\ pue ubig pue ‘uoewloju] pajsanbay | Je1ug 1SN\ NOA ‘JUSWBPISS 8y} Woly uoesuadwo)) aAledsy O]

__®pogdiz ajels Ao

<<di7>> <<31e1S>> ‘<<AlID>>
SSal

PPY <<7SSAIppe>> <<|SSaIppes>
<<dWeU]se|>> <<IW>> <<aweulsll>>

SWeNJseT | awen 1sdi4
wnujal>> .J| lIequajp sse

:UoNjeWIouI 3981109 Inok Julid ases|d ‘Yaj sy} uo ejep pajulidaid syy ueyy Juaiayip J| << $91>> Q| 489 A 10

INHO4 INIVTO
[euoijeulaju] eyeq O] *A ‘e 30 ybuig

<<winujal>> ;| laquis|y sseln
<<9pP02Jeq wnujal>>
uonelopad je ajeledas Ajnjoien



Exhibit B



(000°€v}$ 01 dn) S)500
uoneJjsiuiwpe juswaies pue ‘(,G0'/#0'1$ 0}
dn) s)s09 pue ses} shauione (000‘0c$ 03 dn)

<<hUN0D>> soAlejuasalday Sse|D) ay) 0] SpJeme 89IAIeS

. ‘s1aquiaj sse|) 0} spieme Aed o) pasn aq [|Im

<<diZ>> <<8leIS>> ‘<<h)iD>> YOIYyM ‘pun JUsWayIes . ojul uoljjiw ¢ Aed
<<7SSalppy>> 0} paaibe sey ejeq O] INSME| SIY} BA|0SBI 0]  »

<< | SSaIppy>> Y6l 1 oym paplosp Jou sey
<<fuedwon>> 1noQ 8y] “Buoim Buiyihue pip}i selusp eleq O|

<<BWENISET>> <<dWENISII{>> 's)qep pabajle ulenad uo 1saisiul Buissesse

AQ 1oy uonosjold Jawnsuo) uojbulysepn
pue ‘Joy Aousby uonosjj0) uojbulysepn OV

: $90I0RI4  UOND8||0) 1g8Q Jle4 [elepal 8y}
apo9Jeq yJew Jou op asea|d :99IAIaS [e}sod bolElon Bled bl Je oBele SUIUEl Sul -

<<WNUIay¥>> .
Joy>> :dl YIGWIN SSYT10 VS 0-4800-2-0Z ‘ON

<<9pooleg Wnujay>> ase) ‘Bury Jo Ajuno) ‘uojbuiysepn 4o ajels ay)
JO LIN0Y Jouadng ““au| ‘feuoneussiul ejeq | ‘A
‘e J6 ybuIS Jiqueiey pajl} 8Sed B Ul Jusws|)es
uonoe Sse|o e WoJj sjijauaq 0} pajus aq Aew
pajsanbay a91A19g 21U0I}I9)|T noA “jgep e 10900 0} pejdwisjie Jo psjos]|oo
“0U| ‘|euoneusslu| eleq o JUNOJIJE 8SOYM UO
a)e1g uojbulysepn ul Auadoud [eual e Jo Jueus)
bZ66-05L0L AN SHOA MON Jaw.o} e pue juapisal uojbuiysep e ale nok ||

¥¢€S X0d Od = —
0777 UOHEASIUIPY JUSWBISS [0 Of9 JOIION NOILDI 1109 V LON SI SIHL

[euonjeulalu| ejeq O] "A°Je 30 ybuig "IJILON V93T 3ZIWOHLNY LN0D




"MN0J 8Yj }9BJUOD JOU Op ased|d
"WO09")UBLIA|}}9S)SAIBUIBUBLUSY MMM :9)ISOM 3} UO punoy} aq Ued Juswaf)es ayj Jnoqe sjiejaq ‘Alewwns e Ajuo si 82130N siylL

"WO0I°JUdWI|J}9S)SAIR)UIJUBUDY MMM
Je 8)ISgaj\ Juswaas 8y JIsIA ‘Bulieay ay) Je yeads 0} Jsanbai e ajlj 0} Moy Uo suoionsul 104 INIINTTLLIS FHL INOYH SLI4INIFG IAIFDIH OL
ONIYYIH IHL ANILLY OL 3FHINOIY LON IHY NOA “BuuesH [eaoiddy [eui4 ay) e yeads o) Jsenbai e ajij Aew noA ‘jjasinoA spnjoxs Jou op noA J|

"9)ISGOM JUSWIPaS
ayj uo pajsod aq [|im sabueyd Auy "awi] d1oed NV 0€:8 18 ‘vZ0Z ‘L YoJe Joy pejnpayas si Buleay ay) BULEsH [eAclddy [eurd ayj puapy

"WO09"JUBWIJ}IAS)SIAUIJUBUSY MMM ] 8]ISqa JUSWBIISS BU IISIA ‘U0NI8I[qO Ue Bj1} 0} MOY UO SUORINIISUI 04 JUSWSNSS 8Y) WO} 8WO02 ey} Sjijauaq pue
Aouow aA18931 0} 8|q1BII8 8 |S [|IM NOA INg ‘UNSME] SIY) Ul Swiejd [eba) Jejiwis 1o swes ay} inoqe Ajeieledas ejeq o ans 0} siybl dn aAIb noA pue Juswesiby
Juswaes ayi Aq punog aq |im noA ‘parcidde sI juswaias ay) J| ‘usWBRSS ay) wolj JjesinoA apnjoxs jou Aew noA ‘uonosiqo ue sy noA §| ‘bullesH
|eaoiddy Jeulq ay) Je paispIsSuod aq [[IM Ydiym ‘uoijoalqo usplim e Unod ay) yim aji Aew noA ‘uswsalby Juswsies auy; o Led Aue yyum salbesip nok j|

"JUSWa|}AS Ay} 0} U0 USPLM B 1IN0D Y} YIIM 3]14 "Nnsme] SIy} ul Keys™7Z0¢ 'S AenIqad Aq JUWRIas au3 03 399190

"WO9"JUSLLID))AS)SAIBJUIFUBUSY MMM Je 8)ISqa/\\ JUsWB[IIBS auyi HISIA ‘Ynsme| sy} Jo 1no Bundo Jnoge uoiewlojul ajow 104 20z ‘G Aeniga4 Aq paysewysod
8 Jsnw sIa)8| }sanbal uoisnjox3 ,'ou| ‘leuoneulsiul eleq | A '[e 18 YbuIS, swieu ased sy pue Jaquinu suoyds|s) ‘ssalppe ‘eweu Jno apnjoul pue Buium
ul epew 89 Jsnuw jsanbal uoisnjoxa INOA “1seJsjul Juswbpnlaid Jo U01309||02 Jnoge eleq D) isulebe insme| Jayjo Aue Jo Jed aq 0} noA smojje 1ey) uondo
Ajuo ayy si siy] "198[qo 1ou Aew noA pue JusWSBS 8y} WoJ) 80 Jey) spyauaq Jo Asuow Aue aAIdal 0} 8|q1b11e 8q Jou |IIM noA ‘JjasinoA apnjoxs noA ||
's)ybu deay] ") wouy sjijouaq ou 339 "Hnsme| siy} jo no 3d Z0Z G ATeniqad Aq papnjox3 aq 03 Sy

"WO9")JUSLID|JIOS)SAIBUIIUBUSY MMM JE 8)ISGaAN JUSWBISS dy) JISIA ‘IaAme

umo InoA paau noA Jayjaym 1noge suonsenb aAey nok J| ‘ejeq | 03 paubisse sem jeyy 1gep Bulkpispun ayy Buipiebal noA jussaidal jou op Asy) ‘Jlensmoy
‘INsme| SIY) Ul pasiel swiepo [eba) ayy Buipsebal sesse| ay) pue noA Jo sjsaisjul 8y Jussaidal |Im siaAme] asoy) ‘Insmel ay; ul Aeys pue Buiyiou op nok
J| "siequiajy SSe|D ||e pue noA juasaidai 0} payijenb ale D1d ‘MeT pJeuoa pue HT1d ‘dnoig meT |leysiep [|e4ie] SWwlly Me| 8y} Jey) paplosp LNo) ay L
‘JuswAed e 106 0} wied e aj1} 0} 8ABY JOU Op NOA “SWwiefo [ebs] Jejiwis 1o swes sy} Inoge

Ajereledas eleq | ens 0} syybu Aue dn aAIb noA 1nq ‘Juswaes ay) WoJ awod Jey) siyauaq Jo Aeuow Bumeb Jo Ajigissod ayy desy nok ‘Buiyiou Buiop Ag
's)ybu urepad dn aN9 sjljeuaq jJuawajpes 1oy 8|qibija ag “ynsme siyy ui Aeyg “HBUIYION o

SNOILdO ANV SLHOIY dNOA

"WO09°JUBWD|J)AS)SAIDUIJUBUSY MMM 1 B)ISqo) Juswaias ayi JIsiA ases|d Yoayo Aq jo pesjsul Ajjesluoiiosie juswhed InoA aAigdal 0) 8yl pjnom
noA J| "Junoddke sy} Uo sjuspisal Uo}BUIYSEA) By} JO |le Buowe Ajuaas Jids aq |jIm JUNOIJE INOA 10} JUNOWE pJemy Juswaflies a8y} ‘S)npe Jayjo Yim paall
noA J| "eleq O| 0} iseusjul Ul pled nok junowe au} Jo %19 Alejewixoidde aq |im JuswaliaS 8y} Jo aleys InoA :SINNOWY QYVMY LNIWITLLIS
"WOD"JUSLLID))AS)SAIBJUIFUBUSY MMM JE 8I0W UIES| UBD NOA "S88) UONBIISIUILPE pUE ‘SpIEmME 80IAI8S ‘Sa9) shaulojje Aue sso| ‘sse|) YdD 8y} 0} 8oueleq

Buiurews. sy} pue ssej9 Ydoa4 aup 0} s906 000‘Gzz$ ¥ey) 0s pajedoife &q [[Im 000000 #$ 40 PUN JusWaeS 8y "sse| Ydd 8y} JO Jaquiaw e ale noA Jeu)
9]B0IpUI SPI028I SBIEQ D] "81EP IN0 9AOW INOA WOl Pa)e|nojed 1salaiul pa}os|jod ‘Jepl( [erciddy Aleulwijsid ay Jo 81ep ay) ybnoiy) */10z ‘G Alenuer Jeye
J0 U0 ‘eleq D pue uojbuiysepn ul Auedod [enuspisal e Jo Jueus) JaWwlo) B pue juspisal UoIBUIySeA) B ale nok JI sse|) WdD oul Ul 8q Aew noj

¢Y389IN3IN SSYTO V ST OHM




Exhibit C



Count

p—
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EXCLUSION LIST

Record Identification Number First Last

796557ZSTOZKR B. Rebeschini
796557ZSRYB0Z L. Glass
796558FQVYKD2 C. Mickelson
79655832Q2PW3 C. Anderson
7965588ZWCCKR B. Loper
796558NMDV5SY R.  Onwukwe
7965580RFSSNZ N. Carby
79655870HYFXQ E. Kuster
79655870H35FM E. Kuster Il
796557TDRHMRHX D. Biggs
796558B7TN8BGS T. Carnahan
796558FX3KK6H E. Garnica
796558FX2J4WY D. Garnica

Class
FDCPA
FDCPA
FDCPA
FDCPA
FDCPA
FDCPA
FDCPA
FDCPA
FDCPA
FDCPA
FDCPA
FDCPA
FDCPA



